2026-27 Water & Wastewater Rate Changes
Effective November 1, 2026, if Approved by City Council

Overview

Since 2024, the prices for power, treatment chemicals, and materials have risen sharply. The City
absorbed these spikes by using our emergency savings to protect customers from rate hikes.
Now, those savings are depleted, and revenues can no longer cover basic system needs or meet
requirements for us to continue to qualify for loans from the state.

To close this gap, the City is introducing a multi-year rate plan starting November 1. Before proposing
this, we reduced operating costs and secured millions in state funding to minimize the impact on
residents. The new rates will help replenish emergency savings, pay for daily operations, and fund
major construction projects over the next five years.

Our new rates will help us:

Pay for Daily Expenses & Invest in Infrastructure
Cover sharp price increases since 2024 5:9:3 Fund a $77.4 million five-year capital
for power, chemicals, supplies, and improvement plan. Because we

maintenance work. secured a state loan with 90% principal
forgiveness, the state is paying for the
Ensure Financial Health vast majority of our upgrades, saving
Restore utility finances, rebuild customers millions.
depleted emergency savings, and meet
requirements for loans and grants that
pay for system upgrades.

&=

LlR
Single-family Residential Bills All Other Customer Bills
A typical household using 4,000 gallons per month Commercial accounts and larger meters are
will see their bill change from $89.62 to $119.64 in adjusted over the multi-year plan to ensure
FY 2027 (an increase of about $1.00 a day). all customers contribute fairly to the overall

system costs.

Fiscal Year 2026 2027 2028 2029 2030 2031
Increase 0% 33.5% 25% 2.5% 2.5% 2.5%

Questions? For the proposed rate schedule or for answers to common questions, visit arcadia-fl.gov
or call the City at (863) 494-4114.

THE PROPOSED WATER & WASTEWATER RATES WILL BE DISCUSSED AND VOTED ON AT

THE OCTOBER 6, 2026 COUNCIL MEETING. IF THE RESOLUTION IS ADOPTED, THE NEW
RATES WILL BECOME EFFECTIVE, NOVEMBER 1, 2026.



https://arcadia-fl.gov



